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The use of interpreting tablets has been available for a fee since October 2020, but due to a change in contract with the interpreting provider,
from May 2024 the price for use at the time of admission will be reduced as follows :

Hospitalization: |
Amount at the time of admission: ¥3,600 for up to 19 minutes per visit, and ¥3,600 for every 10 minutes thereafter.

After the change, it is ¥2500 for up to 19 minutes per visit, and ¥2500 for every 10 minutes thereafter.

Up to 19 minutes/times

Up to 29 minutes/times

Up to 39 minutes/times

Up to 49 minutes/times

Up to 59 minutes/times

Existing amount

¥3,600

¥7,200

¥10,800

¥14,400

¥18,000

Amounts from May 2024.

¥2,500

¥5,000

¥7,500

¥10,000

¥12,500

Available languages, times = There will be no change .

|Outpatient (insurance-based medical treatment)\:

¥3300 / time (tax included) for each department = There will be no change in usage fees.

Visual and auditory medical interpretation: face-to-face interpretation by operator visualized over tablet screen. Monday - Friday 8:30-18:30 English and Chinese.
Telephone medical interpretation: auditory interpretation by operator over interpretation tablet.

1) Available 8:30 - 24:00 (365 days): English, Chinese, Vietnamese, Nepalese, Thai, Korean, Myanmar, Russian, Spanish, Portuguese

2) Prior reservation required (Monday - Friday): Tagalog, Indonesian, French, Cantonese, Mongolian, Hindi, Persian, urdu.

Registration procedures: Please sign the consent form located at the table for initial medical examination.
Thank you in advance for your cooperation.
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