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Table 1 The time-series of the volcanic eruption disaster

Time

Event

June 26, 2000

The volcano became active

August 18, 2000

Large-scale eruption (Mt. OYAMA)

September 2, 2000

The Governor of Tokyo recommended that all islanders evacuate (Evacuation in 21
prefectures; Tokyo, 23 wards; 32 cities)

September 2000

1

“Miyake Islanders’ group”' start

October 2000 (One month after evacuation)

n*2

Publication of "Miyake-no-kaze" ~ and “Public information on Miyake”

Publication of "Islanders’ telephone book™”

December 2000 (Three months after evacua-
tion)

n*4

" Fureai-assembly" " starts

January 2001 (Four months after evacuation)

"Leader of inhabitants system" " start

April 2001 (Seven months after evacuation)

n*6

"Genki farm""~ opens

January 2002 ( One year and four months
after evacuation)

7

.
"Yume farm" ' opens

February 1, 2005 ( Four years and five
months after evacuation)

Evacuation directive cancellation

*1
*2

“Miyake Islanders’ group” is an independent islanders’ group organized to exchange information in every refuge area.

“Miyake-no-kaze” is an informative magazine that carries the voice of the refugees from Miyake Island, published by the Mi-

yake Island disaster support center and Tokyo volunteer support center. This magazine was mailed regularly to refugees.

*3

The “Islanders’ telephone book” is a booklet made by the Miyake Island disaster support center and Tokyo volunteer support

center. It was created to collect the addresses of the inhabitants who evacuated over a wide area.

*4

locality and had time to talk each other.

*5

”Fureai-assembly” was a meeting to create opportunities to come back to the island. Refugees performed arts specific to the

The “Leader of inhabitants system” is an employment business that the Miyake village office entrusts to the Miyake village

council of social welfare. Leaders were elected from every refuge area. They provided information and gave advice to refu-

gees. They reported their activity to public health nurses and staff of a social welfare council.

*6 7

“Genki farm” and “Yume farm” are employment projects that the government opened for the aged. The purpose of these

businesses provide employment for the aged, promote exchanges between refugees, and produce special agricultural products of

the island.
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Table 2 The summary of the person of investigation object

Interview cooperator Age Interview time
Public health nurse A 60 2 hours 22 minutes
Public health nurse B 68 1 hour 17 minutes
staft of council of social welfare C 50 2 hours 38 minutes
A leader of inhabitants D 60's 2 hours 16 minutes
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Table 3 Categories of support skills for community development

Large Category

Category

Sub Category

1.Fundamental
skills

1) Supporters support each other

(D Supporters support each other

2) Cooperate with residents taking refuge

(D Find a key person in the refuge area

@) Trust the power of refugees

(@ Build an equal relationship with the refugees

3) Build a new, wide network after the
disaster

(D Cooperate with related organizations which existed before the

disaster

(@ Cooperate with related organizations in the area of refuge

2.Skills to form and

maintain system

4) Form a system which enables the
public office connected with refugees in

each of the refuge area

(D Form a place of contact to make sure the support and information
reaches the residents in each of the refuge area

@ Form a system which enables the leader of inhabitants to contact

and talk with each refugees

@ Exchange information interactively between refugees and the
public office through the leader of inhabitants

5) Form an employment system which

helps in community development

(D Form a place where the refugees can get together and resume

their former jobs, which they are familiar with

@ Form a system which involves the leader of inhabitants in the
employment project

6) Support the leader of inhabitants in

various ways

(D Cooperate with the leader of inhabitants and consult individual
cases

@) Provide health education to the leader of inhabitants

@ Understand and provide support for the stress and worries unique
to the leader of inhabitants

@ Form a place where leader of inhabitants and the public office
can exchange information

3.Support by
visiting to refugees

7) Understand the problems due to the

change in life after the disaster

(D Understand the problems by visiting the place where people
assemble

@ Understand the problems through home visiting

® Understand the problems through meetings with the leader of

inhabitants

8) Provide individual support through

home visiting

(D Provide individual support through home visiting

9) Coordinate between the community
and refugee

(D Support refugee who wish to keep a distance from the community

@ Counsel individuals about relationships with other refugees

(@ Provide support to prevent isolation from the community

10) Provide life and health support
by visiting to the place where people
assemble

@ Provide health education by visiting to the place where people
assemble

@ Counsel refugees about health and life by visiting to the place

where people assemble

4 Maintain the
community which
existed before the
disaster

11) Support to maintain the relation

between refugees

(D Provide a gathering place where is multilayer and various

@ Support to a relation between the refugees

@ Send periodical information to the refugees

12) Maintain the community’s identity

(D Utilize each town as a small community before the disaster

(@ Maintain the thing which each community has built so far

13) Take note of the power the refugees
had before the disaster

(D Take note of the power the refugees had before the disaster

5.Coordination
to make the
community

comfortable

14) Do not emphasize the relation of the

community too much

(D Be aware of the negative aspects regarding the connection of the

community

@ Respect refugees who wish to keep a distance from the

community

15) Maintain a connection with residents
and their association at the place of
refugee

(D Provide chances for interactive exchanges with residents at the

place of refugee

@ Ask for cooperation from the residents association at the place of]
refugee

16) Maintain the community open to
every person who wishes to come back

(D Maintain the community open to every person who wishes to

come back
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5. Coordination to make the community comfortable

; . . . 1 r . . . .

I 16) Maintain the community open P 15) Maintain a connection with

| to every person who wishes to | | residents and their association at
| come back P L the place of refugee

| 14) Do not emphasize the relation of |
| the community too much |

T T i T -
11) Support to maintain the relation | < > i 12) Malntam. thg community’s |
between refugees . . identity |

13) Take note of the power the refugees had
before the disaster

3.Support by visiting to

s23

2. Skills to form and

Figure. The relevance of a category extracted as support skills for

community development at the time of the disaster
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\ / !_place where people assemble |
i 6) Support the leader of | I
| inhabitants in various way | e e -
——— i — e —— | 7 Understand the problems due to the !
i change in life after the disaster |
1. Fundamental skills
! 3)Build a new, wide network i I 2)Cooperate with residents taking |
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Support skills for community development at the time of a disaster

— Through support activities during the Miyake Island volcanic eruption disaster —

Nayuki HARAGUCHI, Takaaki IMA1ZUMI, Takahiro SUZUKI

Yukino HASHIMOTO, Chika TAKAGI, Sachiko OHKI

Kyorin University Faculty of Health Science Department of Nursing

Summary

The purpose of this study was to clarify support skills for
community development at the time of a disaster in reference
to support activities at the time of the Miyake Island volcanic
eruption disaster that forced inhabitants into regional refuges.
We interviewed two public health nurses, staff of a social
welfare council, and leader of inhabitants who worked
to promote support at the time of seeking refuge from the
disaster. We analyzed the interview contents qualitatively.

As a result, five large categories, 16 categories and 35

subcategories were extracted.

It was suggested that the principles of support activity
to promote community development were similar under
both normal conditions and during a disaster, they were
that support activity for individual persons, groups, and
communities were relation mutually. In addition, a individual
support is particularly important. Furthermore, supporters
are required to investigate the kind of community that should
be maintained, and create a community following a disaster

along with inhabitants.

Key words : Community, Disaster, Support skill, Refuge life



